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Item 5180-111-0001—Department of Social Services
In-Home Supportive Services Quality Assurance
Supplemental Report Language (SRL)

We recommend adopting the Assembly SRL with the LAO amendment in italics:

In-Home Supportive Services (IHSS) Quality Assurance Reporting. The Department of Social Ser-
vices (DSS) shall report to the Legislature quarterly on IHSS utilization data by county, task, and client
level. The data will also report the number of exceptions by county, task, and client level. Additionally, at

budget hearings, DSS shall report on the impact of Quality Assurance regulations on IHSS recipients,
authorized hours, and utilized hours.



